
Streetcar Update 

 
Review of March 2017 



Safety - Metrics  
All Safety-related Incidents 

Å 77% initiated by other vehicle: 
ï Most interactions due to cutting off, 

turning in front of,  encroachment, red 
signal running 

Å 20% Pedestrian Interactions 
ï Jay walking continues to be an issue 

Å Incidents most likely to occur: Walnut 
at 4th and 5th, Race at 12th and Elder, 
Main at 5th  

Å Most likely to occur between 12 and 1 
PM and between 4 and 5 PM 

Å Since RSD there have been 16 
Reportable Incidents 



Safety Activities 

ÅReceived letter from ODOT accepting updated Accident 
Investigation Procedure.   

ÅCompleted first internal audit, area audited roadway 
worker protection 

ÅSORTA Safety Dept.  assisted Transdev in development 
of level 1 & 2 online track access training.  

ÅLevel 3 online training being developed now 

ÅContinued meetings (SSRC, CA Committee) 



Security 

ÅNo opening day security issues. 
 

ÅTransdev Fare Officers begin to use handheld 
fare tracking devices 

 

 

 



Upcoming Safety/Security Activities 

ÅEmergency exercises required annually 

ïExercise phase begins in April with Tabletop 

ïSecond Tabletop exercise in May  

ïCulminating in Full Scale Exercise in June (Date 
TBD) 



Marketing/Communications 

ñConnect to Summer Funò promotion 

 

ÅMonthly passes 

ÅJune, July, August 

ÅCost:  $50 per month 

ÅUnlimited rides 

 

 



Marketing/Communications 

Available for sale in May: 

 

ÅCincy EZRide app 

ÅMetro sales office                                             

ÅOnline: go-metro.com                                                   
($2 shipping/handling fee) 

ÅCity cashierôs office 

 

 



Marketing/Communications 

Å Aronoff Center 

Å Cincinnati Fire Museum 

Å Cincinnati Riverfront Parks 

Å Cincinnati Shakespeare Co. 

Å Ensemble Theatre 

Wayfinding ñyou are hereò maps: 

Å Findlay Market 

Å JACK Casino 

Å Know Theatre 

Å Main Public Library 

Å SP Plus Parking Garages 



Marketing/Communications 
Targeted brochure series: 



Marketing/Communications 
Released two more videos -- Afton and the Lehew family ï on social media.  

The series of 11 testimonial videos highlight how riders, residents, students, 
visitors and business owners are using the streetcar. 

 

 



Marketing/Communications 
Itôs your lucky day! St. Pattyôs Day Contest 

On March 17, we randomly placed 25 free day 

passes at ticket vending machines, on seats and 

passed them out to riders on board. We tweeted 

and posted photos of our happy riders.  

 

Results:  

Å Twitter 
ï 8,391 impressions 

ï 314 engagements 

Å Facebook 
ï 1,688 people reached 

ï 72 engagements 


